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[About IS
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International Strength (IS), supported by
United Consultation & Business Services
Company (UCBSC), is an international elite
community providing free information and
services to all international students and young
professionals. All such internationals can get
the free IS membership, enjoy the free
information and participate in any IS discount
programs. Current programs include university
application, housing, food, finding jobs, and
immigration services, etc. Meanwhile, IS helps
protect your benefits and rights, so that you can
concentrate on your academic and professional
work.
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ISChina www.ucbsc.com.cn)

Thousands of IS members from over 30
different nations make IS a big family with
enriched cultural diversity. IS has been
improving its service networks in 10 large
universities in the USA, and it will offer
services and programs at more universities and
benefit more internationals. At the same time,
IS has established its overseas branches and
programs. Therefore, you can enjoy IS’s
services and convenience before your arrival,
during your studying, and after your graduation.
Our Chinese branch, ISChina
(www.ucbsc.com.cn), is dedicated to serving
your needs and providing assistance when you
are in China.
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With the rising popularity among
international friends, IS will be able to bring
more benefits to our members. Welcome to our
international elite community, which will be
better with your participation. Your effort and
|IS’s assistance will bring you to the world.
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Is@ucbsc.com
UCBSCI/IS http://www.ucbsc.com

International Strength wishes every one a
safe and joyful trip to and from the USA. We
also appreciate more opportunities to provide
services and convenience to you. If you have
any comments or suggestions, please contact us
at is@ucbsc.comor visit the UCBSCI/IS
websitehttp://www.ucbsc.com

Serve International Students. Unite
Students’ Strength.

International Strength
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After you get your visa, you still have
several important things to do, such as buying
airline tickets, finding your apartment, and
arranging your airport pick-up, and temporary
stay after arrival. Don’'t know where to start?
The following sections will help.

1 1 / Airline Tickets
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There are tens of thousands of Chinese
students flying to USA universities to continue
their advanced study. Meanwhile, a similar
number of visiting scholars and parents travel
between the USA and China. The start of fall
semester (in August) and beginning of spring
semester (in January) are the busy seasons for
international airlines. Please expect a shortage
of airline tickets and high prices then.
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After getting your visa and knowing the

start of your semester, you should consider
buying your airline tickets. First of all, you
need to choose the flight and date. Then you
may want to find several reputable airline
agents and learn the details about the flight and
price. Most airline agents require a copy of
your passport and your visa. You can take the
tickets from their offices, or require delivery.
The payment is normally made on site when
you get your tickets.
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Please prepare your important documents,
ID, and your luggage in advance. Make sure to
check the weight limit for your airlines.
Normally, the weight limit is 23Kg for large
luggage, and 18Kg for small luggage. To avoid
the over-weight fine, IS suggests you weigh
each luggage piece at home and make
adjustments if necessary. Below are the phone
numbers of the major airlines that you may



choose. The information may not be up-to-date,
and it is only for your consideration.
American Airline - AA
/Beljing) 10-5879-7600
/Shanghai) 21-6375-8686
Continental Airline - CO
( /Beljing) 10-8527-6686
Northwest Airline - NWA
/Beljing) 10-6505-3505
/Shanghai) 21-6279-8789
United Airline - UA
/Beljing) 10-6463-1111
/Shanghai) 21-6279-8009
Air China - CA)
( /Beljing) 10-6456-9990

/ Group Purchase
IS
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IS encourages students going to the same
destination to join together for group-purchase
of airline tickets. Compared to individual
purchases, group-purchase has unique
advantages. 1) Lower price: The bigger your
group, the lower the price. 2) Time saving and
convenient. There is less need for everyone to
repeat the same procedures. 3) It's always
helpful to travel with your schoolmates and
assist each other.



/1S Reminder
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ISChina has arranged group purchases on
air tickets and luggage cases several times and
encourages students to fly to the USA with their
schoolmates. Also, IS has been assisting with
group purchases for flights to other countries. If
you have interest in IS airline ticket group
purchases, please visit ISChina’s website at
www.ucbsc.com.cn If you need other
assistance with your airline tickets, feel free to
contact IS.

1 2 / Housing
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International students have two housing
options: on-campus and off-campus. Each
choice has its advantages and disadvantages.
Living on campus makes it convenient to



access your lab and other university facilities.
The shortcoming is that you have to pay a
higher rent for a smaller room. And you cannot
choose your roommates. This is why most
students find their own roommates and live
off-campus. In general, there are more unit type
choices, larger rooms, and lower prices.
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The off campus housing options include

apartments and houses. Apartment complexes
may have hundreds of bedrooms or units
managed by property management agents.
They usually have good heating and
air-conditioning, good security, and convenient
public transportation. Many apartments also
offer cable TV, high speed Internet, swimming
pool, and fitness center - leading to a higher
price. Because many international students



need these facilities, apartments are often their
first choice. On the other hand, a house is often
rented by its owner. The good points are that the
rent is negotiable and only a few people share a
house. But if you share the kitchen and other
space with your landlordyou may not feel as
free as you want. The landlord might also stop
the lease without good reason. If you do not
have a car, please make sure the house is close
to a bus stop. There's another housing style
called townhouses, where several houses are
built directly next to each other. The overall
conditions for townhouses are very similar to
houses.
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Many newcomers have little idea about the
local community, and they choose to share
apartments with their schoolmates. IS
recommends you live with current students
who have cars. Thus you can get use to your
new city and university faster, and have more
convenience in transportation. If there are no
Chinese to help you, you can contact your
professor or the international student office. If
necessary, you can contact IS USA for



assistancas@uchsc.com

Housing Tips
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Choosing a landlord: Higher prices might
mean better services. Normally, rent price is a
good indicator of housing services and quality.
You can contact multiple landlords to have a
rough idea about the housing market before
making your decision based your needs. Once
in a while a few dishonest landlords rip off
newcomers. IS suggests you to live in the
complex with many existing Chinese residents.
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House location: You should consider the
distance to the campus; whether it is convenient
to campus and supermarkets; accessibility to
laundry rooms, convenience stores, and ATMs;
the security in the neighborhood; and parking
permits.
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Room orientation: It's better not to choose
a basement or top level of a high building. Keep
away from houses facing north because they
lack sunshine and may be cold in winter.
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Furniture options: Many landlords provide
furnished units, which are $20-100 higher than
unfurnished units. If you have simple
requirements for furniture, you may choose an
unfurnished room and save money by buying
some used furniture. Nowadays, however, more
and more Chinese students rent furnished

apartments.

e) <=> "?=7 @AB
=7 BCD EF #$G
H+, IJKL MONG6OP< QR

BSTU BVBWXY ZI\P

Kitchen and bathroom: The rent for an
apartment with all private bathrooms and those
with shared bathrooms is quite different. You
can choose one based on your financial
condition and your privacy requirements. Many
students care about having a microwave,
dishwasher, and a large refrigerator.
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Moving in inspection: Inspect your
apartment when you move in. If the apartment
or its equipment need to be fixed, you need to
report it to the office to avoid unnecessary
security deposit deductions later when you
move out.

9) I"#
$ %&"#S$ (%#S$
>+ , Memo-./ 012345 6
7 89 <= (> 3?7@A
;BC DE 'FBG

Payment Method: Most landlords require
payment by checks. When you write a check, it
is a good habit to mark your room number and
month in the memo area. If you pay rent in cash,
be sure to ask for receipts, which is a reasonable
request.
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Other suggestions on housing and roommates:
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Keep good relations with your roommates.
Many roommates become good friends for
many years, which is a valuable treasure for
those coming to the USA alone.
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Keep your apartment tidy and maintain a



good environment. Otherwise, your housing
deposit may be deducted accordingly.

C)

If something is broken, report it to your
landlord or manager. DO NOT attempt to fix it

by yourself.
d) 1"#3$%
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Pay rent on time to avoid late fees.
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If you need to move out, please inform
your landlord or manager in advance so that
they can have sufficient time to find new
tenants. Check your lease for restrictions about
that first.

/ Good News
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IS is providing housing discounts to
international students at several universities.
You can join IS for free and enjoy the housing
discount with your membership card. The
housing discount can save you $500-1000 a
year. IS is currently negotiating with more




landlords to provide housing discounts to more
students. For detailed information, please visit
the UCBSC/IS websitdattp://www.ucbsc.com

1 3 (Arrival: Airport pick-up and
temporary stay)
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Usually the university or students’
association will arrange volunteers to pick up
new students from the airport. After you
schedule your flight date, you'd better contact
the international student office and Chinese
Students and Scholars Association for pick-up
and temporary stay. Many universities provide
free stays in dormitories for 3-7 days; others
provide temporary stays with a fee of $10-25 a
day.
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If you have relatives in the USA, it is a



good idea to ask them to pick you up. If the
university or student organization arranges
some students to pick you up, please remember
their names and phone numbers. It is also
important to get a phone card from IS or other
friends. If your flight is delayed, please inform
your pick-up person. After you arrival, please
call your family in China who is anxiously
waiting for your call.
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Flying procedures
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In just one day, you will fly through
different countries, space, time, languages, and
culture. For many new international students, it
is their first time taking an international flight
and they are unfamiliar with the whole
procedure. IS reminds you to make enough
preparation before this trip and we will provide
you as much information as we can. Because
regulations may change over time, this
information below is only for general reference.
We appreciate your feedback with updated
information to benefit later readers.

/ Departure in China
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5 steps to follow before boarding:
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Customs Gate: (about 5 minutes)
Proceed through the green gate, marked
"Nothing to Declare", get your ticket checked



and get through.
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Luggage and Boarding Cards (15~46 minutes)

Find the counter of your airline. Get your
boarding cards with your ticket, valid passport,
and visa. Then you need to check your big
luggage cases. The service staff will put your
nametag on the checked luggage handler. In
order to make your luggage recognizable, you
can make an eye-catching mark on them. Keep
your passport and boarding cards. Bring your
carry-on luggage case to health inspection.
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Health declaration

Please prepare and submit your health
certification. Walk to the frontier inspection
where you can expect to wait in line.
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X
Frontier Inspection (15-45 minutes)

You should bring a pen since you will need
to fill out the departure registration card. Give
the officers your passport, visa, the departure
registration card and other related certificates.
Pass through the security gate, and have your
luggage X-rayed.

5.
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Boarding Gate

Now walk to your boarding gate and wait
to board. The boarding starts about 40 minutes
before taking off. Wait for the announcing of
your flight number. Have your boarding card in
hand as you will need the boarding card when
you board.

/ International flying
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Two meals are served during the flight. There
are several tips:
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Seat: Find your seat by the number on your
boarding card. The carry-on luggage and bags
can be put in the overhead storage cabin. The
seat is adjustable and the locking button is on
the seat arm. Having more sleep helps you to
adjust the time difference. If you feel cold, you
can ask for an additional blanket.

2.
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Meal: You will be given a menu in Chinese and
English. You can ask for a Chinese-style meal
or American-style meal. You can also choose
from chicken or beef /pork.
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Beverage: Water, orange juice, and soda are
available during the flight.
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Restroom: Located in the center and end of the
plane. Remember to lock the door while using
it.
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Amusement: Movies will be played on the
airplane. The stewardess will distribute
headphones with adjustable volume. Both the
volume buttons and light controller are located
on the seat arm
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Filling out forms: Before getting off the
airplane, the stewardess will give you the
landing card and the customs declaration form.
1-94 is a very important document and must be
well kept in a safe place.

/ Entering USA
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Non-resident foreigners must see the
immigration and customs officers at the airport
before exiting the airport or catching the
connection flight. The immigration checks your
visa status and the customs offices verify if you
need to pay duty for commercial products. Any
forbidden items will be confiscated.

| ] 'HIJKLOS

Step 1: Immigration Check
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Come to the immigration checking
stations and wait for your turn.
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Give your passport, |1-20form, completed
1-94 card, and completed customs declaration
form to the immigration officer.

(3)

The immigration officer will ask questions
about your purpose for coming to the USA and
your temporary address.
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The immigration officer will stamp and
mark your entrance date on your 1-20 form and
1-94 card. The 1-94 will be stapled on your
passport. Then you need to take a finger print
and a photo.
PQR STIU
Step 2: Claim your luggage
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Follow the signs and find the luggage
station for your flight.
(2) c9de IU fghilUjk
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Find your luggage and verify the nametag.
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If you cannot find your luggage, there may
be two possible reasons. First, there may be
more than one luggage station and you luggage
might be at another one. Second, the airport
staff may have put your luggage at the wrong
location. Be calm and find the airport staff to
help you. They will lead you to the
lost-and-found office and register the loss of
your luggage. The airline will be responsible to
find your luggage or give you compensation.
You should write down the officer’'s name and
contact information for future contact. If you
have a connection flight, please continue to
catch the next flight.

Connection Flights

9:;<=> / Customs Inspection
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You need pass through another customs
inspection in order to take the next connection
flight within the USA. Wait in line for the
inspection. Do not change lanes or look around
anxiously. Otherwise you may be stopped for
looking suspicious and cause Yyourself
unnecessary delay.
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Show your passport and other relevant
documents if requested. If the customs security
requires opening Yyour luggage, please
cooperate. If the security indicates you should
pass through, move quickly. Please keep your
passport and other documents with you. Watch
your bag carefully to prevent strangers from
putting banned items into your luggage.
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After the customs inspection, you will
need to check in your large luggage at the
airline counter again. Due to the large size of an
international airport, your next boarding gate
may be far away. You should check the flight
schedule or ask the information desk to find the
right direction. Once you arrive at your
boarding gate, you may have a while to relax. If
time allows, please call your family and friends
who are anxiously waiting on the other end of
phone line. The only phone available at airport



is the pay phone. You can use the IP phone card
with toll-free access.
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After your final arrival at your destination,
bring your carry-on luggage and other personal
belongings before stepping off the plane.
Follow the other passengers to the luggage
claim station. Your friend will meet you and
help you pick up your luggage. If no one meets
you, you might try to find the shuttle bus from
your university.



11 [ First Week

10 /To-do list
1 "# $%"&'() *
+,-.&/012 3 456 7
89 <=>7" "@AB
CDEF9G"H 136 F" KL
M NO"PQR ST 10 UV

FWO  X"3YZ[R9\

Being a new student in a new
environment can be overwhelming, to say the
least. You'll have to deal with scheduling
classes, finding your way around campus, and
of course, trying to make friends. Things can
start to get hectic. However, an easy way to
avoid confusion is to stay organized about the
upcoming tasks at hand. Luckily, we’'ve
provided you with a checklist of the top ten
most important things you should do within the
first week. Keeping organized will be a cinch!
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Get your student ID card. This is not only
your main source of school identification, but it
can also help you access buildings, bank
accounts, and more.
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If you are an international student, you
may need to get a Social Security number,
which  will be your main source of
identification. If you are admitted as a research
assistant or a teaching assistant, you will also
need to fill out work permission forms
including a withholding form known as a
“W-4" form.
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Apply for and activate your student e-mail
account. Many professors e-mail students their
class list and syllabus before class even begins.
Having this information as soon as possible
will give you a head start.
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Make sure that not only have you
registered for courses, but know the time and
locations of your classes as well. Having a
campus map in hand during the first week can
be a real lifesaver.
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Locate the nearest bookstores. Make sure
you purchase your textbooks as soon as
possible, just in case the books might be sold
out later. Also, some bookstores offer a limited
number of used books for a cheaper price so
buying those ahead of time may save you some
cash (about 25%).
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Check the status of your semester bill. If
you haven't paid it yet, make sure that you get it
done before the deadline. Late bills often result
in hefty late fees and can affect your
registration status. If you have student
insurance, be sure that bill is also paid on time.
If you have an assistantship or scholarship,
your university may process your tuition and
insurances automatically. You can check the
Registrar's Office or via your online account for
assurance.
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If you haven't done so already, look into
finding an apartment or dormitory room.
Depending on your personal preferences or
financial situation, either an apartment or a
dorm room may suit your needs.
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Check out the local grocery stores, shops,
and laundry facilities. You have countless
options available so scope out the area to find
what's most affordable, convenient, and
suitable for your needs.
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Figure out the local transportation system.
If you need a bus pass, check out the prices.
Also, it's helpful to keep the phone number of a
taxicab at hand, just in case of emergencies.
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Speaking of phone numbers, what'’s yours?
Make sure that you have a way for people to
contact you either through a home phone line or
a cell phone. Next to e-mail, this is the fastest
way for friends and family to keep in touch.

/ Culture Orientation



1. / Time difference
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The first problem to solve is the “jet lag”
caused by flying across multiple time zones. In
the first a few days, you may feel sleepy in the
afternoon and awake at night. Try stay awake
during the daytime, and you will feel better
soon.
2.?7@A [ Languages
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You are now in a country with English as
the official language. IS encourages you to
communicate with friends from different
nations. You can learn correct English from
Americans, and find grammatical errors from
other international students, and remind
yourselves about these errors. Force yourself to
communicate in English, get used to this new
environment faster, and learn more about
American culture and life style.
3.mGlIn / Social Activities
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There’re many activities at the beginning
of a new semester. IS encourages you to join
different organizations and activities. Your
participation brings you new friends, helps you
know about your campus and local community,
and gives you more opportunities to practice
your English. You will miss these opportunities
when you become very busy with your study
and work later.

4. / Depression

I #3$% &'( )+,
- /012 3 456789
<= > ?7% @AB CDEF
- GHIJKL )+MN OPS8 !
QR6ST UV%W )X

Students from big cities have been used to
their comfortable lives. Once they come to a
new place, such as a university town, they may
experience depression and a feeling of loss.
Particularly, those who have been taken good
care of by their parents will have to face the
independence as well as the language barrier.
You may feel lonely and homesick in the first
few months. After you pass through this period,
you will be proud that you have become
stronger.
5.YZ|\ / Competition
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American people pay much attention to
individual achievement, which leads to the
strong sense of competition. While being
modest, you should take the opportunities that
come your way. Being TOO humble only loses
these valuable opportunities.

6. / Personality
p
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Americans consider themselves a friendly
people, but they highly respect privacy and
individual personality. As a newcomer to the
culture, you need to keep this in mind. Being
decent and giving a warm hug are some
necessary social skills, but they do not
necessarily mean real friendship. Each person
has his/her own characteristics, and your
individual characteristics give you your own
charm.

7.AB :C

DEE FG HIJK L
MNOPQR STU V “A
B” EEWX O8YZ \"8Y
N "aUbcdef8YIg hijk
|  mnop

Many people think that Americans are
materialistic, and full of motivation. Americans
may measure others’ success by their wealth,



social/political achievements, or profits of their
business. This attitude is rooted in their sense of
competition.



\Y;
/ Practical English

/ Seat Confirmation
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Many airline companies have gotten rid of
the old 72-hour in advance confirmation
requirement. However, we recommend you
contact the airline by phone or website to verify
the status of your seat. In case of any problem
with your seat, please call your air-ticket agent
immediately to avoid delay of your trip. Here is
the phone call scenario for seat confirmation.

A: Airline staff/agent; Y: you.

A: Hello. This is United Airlines.

AB ct
Y: I'd like to reconfirm my flight.
DEFG H /

A: What's your name and flight number?

1JC KL MHNO P
Y: My name is Jerry Chen, and the flight
number is UA 003 for Los Angeles.

D LOQRST -UH NORV&WX
AB O0O3H /
A: When is it?

<$RY Z ?



Y: June 10th. I'd like to make sure of the time it
leaves.

6 10
A: | can't find your name on the reservation list.
Anyway, we have seats for new bookings on
this flight. No problem.

" #$
Y: One economy class seat, is that fdght
&'()*+ l,- %
A: Yes. Now you have been booked.
A 1012
Y: Thanks a lot. When do you start check-in?
33 456 789;; %
A: Two hours before departure time. You must
check-in at least one hour before.
<=> 27?7 4@A 17?>9:;

/ Immigration Office
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Here are some frequently asked questions and
answers that are suitable for every country.
Read them carefully and you will be at ease
answering them without embarrassment.
V. Visa officer; Y: you.
V. May | see your passport, please?

mnop 4 gr
Y: Here is my passport and I-20 form.



, 1-20
V: Where are you staying?
?
Y: | will stay at my apartmentin ... .

V. What's the purpose of your visit?
?
Y: To study. /
V. How much money do you have with you?
?
Y: | have 1000 dollars.!  1000"
V. How long will you stay in USA?

#$ %&'() ?
Y: | plan to stay for about 4 years.
#3! 4*

V. Good. Have a nice day+/,-
Y: Thank you. /.

/| Customs Declaration
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Different countries have different regulations at
the customs inspection. Some counties forbid
taking in farm product or limit cash amounts.

Whatever the rules, honesty is the best policy.



Tell the truth and follow the rules. If you're
caught cheating, you'll suffer from loss both in
money and in your enjoyment. So, try to learn
the rules about your destination country to
avoid unexpected confiscations or fines.

C: customs officer; Y: you.

C: Your passport and declaration card, please.

Y: This is a souvenir that I'm taking to my
university.

C: Do you have anything to declare? Do you
have any liquor or cigarettes?
?

I"#$% ?
Y: No, | don't. /&
C: Please open this bag.

‘()™
Y: The camera is for my personal use.

),- /01
C: What are these?

2 31 ?
Y: These are qifts for my friends.

2456 78
C: O.K. Please give this declaration card to that
officer at the exit.

9: 1:< =>47@ AB

/ Lost Luggage
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o
The most annoying thing about your trip

might be lost luggage. If it happens, many
people will be worried like ants in a hot pan. It
is indeed a problem since you will need to get
help from local airport assistants in English.
The following scenario uses simple English to
describe the luggage in order to help find it
quickly.

A: Assistant. Y: you.
Y: | can't find my luggage. It's a small black
bag.

# $%# &'( )*+,
A: Please wait a moment while we are
investigating.

#./012 34'5
Y: Here is my claim tag.@ # 7
A: We may have lost some baggage so we'd like
to make a lost baggage report. Would you come
with me to the office?

#.89:1:< =>?7@A

IBC D#%EF G
Y: How soon will you find out? Could you
please check it right away?

HI8 % ? JBKLMN20 ?
A: Can you describe your baggage?

P

Y: It is a medium-sized gray Diplomat case. It
IS a large leather suitcase with my name tag. It's
dark blue.



A: How many pieces of baggage have you lost?
I"#$ ?
Y: Just one piece. Please deliver the baggage to
my hotel as soon as you've located it.
%% & )*+,-( .
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